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The Customer Opportunity

Developers and Partners  

The power of Ingenico platform, the flexibility of Incendo online and the unique new Incendo Player
create an unparalleled application development environment for today’s rapidly expanding ISP
community. But more, utilizing open standards-based technology allows the seamless integration and
operation of over 800 existing value added services onto any Ingenico terminal – applications that
are already generating proven revenues and encouraging customer loyalty for thousands of
businesses right across the globe. Working hand-in-glove with Ingenico and its developer network
is the market’s most dynamic community of ‘certified partners’ – adding yet more value to the
Ingenico proposition, and opening new revenue opportunities for third party developers and partners
alike. 

From Project Management to Service Management

From initial specification, design to testing, risk assessment, cost control and reporting, Ingenico’s
complete project management solution supports customers through every stage of the deployment
- delivering the right solution, on time and on budget. With the system ‘live’ Ingenico seamlessly
shifts to delivering the market’s most complete managed service. By guaranteeing end-to-end
control of the Business Solutions portfolio, we eliminate your customer’s pain points; slashing
total cost of ownership and assuring faultless transaction delivery from merchant to acquirer - first
time, every time.

Assured Security 

From industry standard, EMV and PCI PED certified payment terminals, through to PCI DSS secured
data management, network architecture, software design, Ingenico’s Business Solutions platform
assures complete peace of mind – for the consumer, the merchant and acquirer. Dedicated servers,
a private IP network for global traffic and industry standard encryption deliver complete integrity of
the transaction, while local controls at the terminal itself, together with comprehensive centrally
managed controls, deliver peerless fraud management capabilities.

Global Reach, Local Knowledge 

With an installed base of 15 million terminals, Ingenico’s global reach and regional expertise is
unique within the payments market. But this is just the beginning of the story. A local presence in
over 120 countries allows Ingenico to consolidate the very best practises and the most compelling
services from tens of thoudsands of deployements across the globe to deliver the best solution,
every single time. Combine this with the ability to interconnect with operators in over 100 countries
and Ingenico is the only local/global partner you will ever need. 




