Issue 9 e May 21,2009

New Application Release Bulletin

TenderCard Gift & Loyalty Application

Our Value Add team has recently released our newest addition to the
suite of Value Add Applications. We are proud to announce that Ingenico
has received a Class “A” certification letter from TenderCard on May 20,
2009 allowing our iSeries terminals to transmit gift and loyalty
authorization messages to the TenderCard host. This is a TenderCard
application that has been certified to meet the requirements of
TenderCard’s Terminal Application Specification.

Terminal Types:

e Series 5100
e Series 7780

e iSeries 5310

Application Specifics:

e Application Version: 3.1
i7780

e Part Number: 0074-07629-0311

e Communications Supported: Dial & IP
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Special Points of Interest Appllcatlon Features:
Application Files and Transaction Types Other Features:
Support Documentation,
including QRC’s, Online e Gift Sale e Dual Communications
(Dial & IP)
Help & more c'an be.found o Gift Add Value
at: ftp://ftpus.ingenico.com .
e Dial Back Up
e Gift Activation
e Split Tender/Amount Due
e Gift Return
TenderCard e Fraud Control Options
Helpdesk: o Gift/Loyalty Void
1-800-383-8280, option 2 e Multi-Merchant Support
33 »OP e Gift/Loyalty Close Card

To Register New
Customers, contact
TenderCard Sales Support:
1-800-383-8280, ext 258

e Multi-Language (Eng/Spanish)

Loyalty Add Points
e Parameters Report

Loyalty Redemption
e Password Protection

Balance Inquiry
e Summary Report

e (Clerk Summary Report

e Detail Report

e Reprint Receipt

e Amount Confirmation

e Tip Option

e (Clerk/Server Options

e Demo Mode

e Delete/Change Batch # Option
e Batch History

e Auto Batch Close

e Extensive Terminal Side
Parameters Changes




