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IngePay™ is Ingenico’s feature rich multi-merchant
payment application designed for all merchants in
the general retail, QSR, restaurant, E-commerce,
MOTO and service industries. IngePay supports all
major credit cards, debit cards and provides support
for private label, EBT and gift cards.

IngePay is the result of years of experience in the
transaction acceptance and processing business.
It is easy-to-use, feature rich, and above all, tested
for reliability and optimal performance. It is a single
application that runs on Ingenico’s Elite and iSeries
terminals, reducing the cost of sales, support and
certification.

IngePay retail and restaurant
application features

e Support for up to 9 merchant IDs per terminal

e Multi-host Certification provides for faster,
easier selling

* UNICAPT 32 version offers dial, wireless and
high-speed IP connectivity

* Supports credit, debit, EBT, private label gift card
and other value added applications

e Extensive built-in reports improve management
productivity

e Features Amex split dial and PIP processing
(dial only)

e Auto settlement can be utilized to ensure daily
settlement and best rates

* Quick Setup Menu permits modification to
frequently used parameters without scrolling
through the entire menu

» Check authorization and guarantee services are
supported through Elite Check or iChecks
applications

e Advanced parameter printing and diagnostics

* Documentation includes online help and quick
reference guides
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Features and functionality

The application has the following major
functional areas:

* Credit transactions

* Debit transactions

¢ EBT transactions

* Batch Settlement

¢ Configuration and Options

* Reporting/Reviewing

* Demo Mode

* Host Connectivity

* Application and Parameter-Only

Downloading
* Pay@Table™
* Supports beyond a 500 transaction batch

Credit Transactions
* Sale
* Return
* \oid
¢ Transaction Adjust
* Force\Sale Completion
* Tab (open, close, delete)
 Tip Adjust (w/ optional receipt)
* Floor Limit/QSR

AMEX
* Split Dial
* Reverse PIP

Debit Transactions
° Sale
* Return
¢ Sale w/Cash Back

EBT Transactions
* Food Stamp Sale
* Food Stamp Voucher Return
* Food Stamp Return
* Cash Benefit Sale (Optional Cash Back or
Tip Amount for Cash Sale)
* Food Stamp Voucher Sale
¢ Balance Inquiry

Reports and Reviews
* Batch Detail Reports
* Batch Summary Report/Review
 Clerk/Server Detail Review/Report
e Clerk/Server Summary Report/Review
* Unadjusted Tips Reports
* Open Tab Report
* IRS Tip Report
* Terminal Setup Report
* Reprint Receipt

Optional Password Protection
* Manual Sale
* Force
* Return
* \oid
e Tip Adjustment
¢ Transaction Adjustment
* Manual EBT
e Food Stamp Return
* Settlement
* Administration

Additional Features

* Multi-merchant

e Multilingual (English/Spanish)

e Verify PAN Prompt (Last 4 digits)

 Tip Entry

* CV Prompt (Verify Entire Card #)

e Gratuity guide (Tip Table)

e Imprint Card Prompt

e Credit Tip Adjust

* MOTO/E-Commerce Processing

* Settle with Unadjusted Tips

e Card Present Prompt

e Central Cashier Processing

* AVS (Address Verification)

* Open Tab Default Amount

e Card Code Validation

 Signature Lines on Open Tab Receipt

e Duplicate Transaction Check

e Settle with Open Tabs

* Commercial Card Processing

 Settlement with Open Tabs

* Receipt Truncation

¢ Allow Different Card on Close Tab

¢ Invoice Number Prompt

¢ Delete Tab

e Cash Back

* Force Open Tab

e Allow Cash Back Only

e Clerk/Server Auto Add

e Cash Back Limit

* Amount Confirmation Screens

* PIN Idle Display Message

* Batch Total Prompt

e Pre-print Receipt

* Auto Batch Settlement

* Pre-dial

e Confirm Summary Totals
(Before Settlement)

o Clerk/Server Prompt
(optional auto add ID)

* Terminal Diagnostics Mode

* Debug Mode (Comm. Viewer)
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e Transaction Tracking by Reference
Number and Invoice Number

e Transaction Integrity: (if comms are lost
during primary communications method,
terminal stores transaction and dials
backup number)

Administration Options
e Print Parameters
* Add/Delete Clerk/Server
* Print ID List
* Demo Mode
e Terminal Side Parameter Changes
* Application and Parameter Only Load
¢ Delete Batch option
e Test Communications (IP Only)
* Change Batch # option

Secure Multi-application Capability
IngePay was developed using UNICAPT,

a proven development platform. This

unique development platform is a true multi-
application platform and is completely portable
to other UNICAPT enabled terminals. Value-
added applications can be loaded securely,
without fear of overwriting to the certified
payment application, thus reducing time to
market and development/certification costs.

Multi-platform Application

IngePay runs on Ingenico’s complete range
of Elite and i Series terminals, providing a
consistent user interface that reduces training
and help desk costs, as well as certification
time.
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Note: All the above stated features may not be available
due to host processor limitations.
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